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Dated: CA March, 2O2O

To,

The Additronal Director Ceneral [Techl
CPWD, Nirman Bhawan
New Delhi

Subrect: Systemic Improvement No. O6/2020 regarding Malpractices

Vigilance-Unit is getting repeated complaints regarding following
certain CPWD officials:

in e-Tendering in CpWD.

malpractices in e-tendering by

[iJ Late authorization ofthe renders.on the portal (tenderwizard.com/cpwd) thereby publjshinBlenders for the period less than shpulated.

(iil Blocking cells initiallv whilc nublrshing tender and then unblockrng such cells just t or zdaysbeforerhedu"iateanjrimeforiubmrssionofrhetenaer. " -

Above malpractices are allegedly being adopted by CpWD officials to restrict participarion in thetenders by all the prospective bidders, rhereby.",,ii.ong.o.p.li,ion;;;i;. r" tavour one orother conrraciors whi(h is obvioJs bv -he above ,0d,,.""p",;;;i 
-i;;.;,r"cr "ma.practice. 

in rtrotendering systpm due to bdsic defiriencies in our system. besidea O.,ng,ne, bad name to theGovernment and organization, are also eroding credibility ol ou ir.ra"i,rg"iy;,r". 
"rO 

thus need tobe plugged immediately.

.Vigilance Unit.is investjgatinB the complaints and shall take time to conclude for necessaryaction against the delinquent officials. However, Ioopholes in the CpWOL u-,ara".,ng portal ihar arebeing exploited or may be exploited in future by th; fence sitters n""Jto t" 
"ai.".."a ,nd rectifiedimmediately by improving our e-tendering portal for ensuring totaii."r"p"i*.V i" tiaaing process.

Some ofthe weaknesses in the e-t€nder portal of CpWD that have come to the notice ofVigjlanceunit aft-er comparing our portal with other-organizations Iike that or Ngcc anJ ietaitea arscussionswith offrcials of ITI Ltd. [service provider for e-tender portalJ and 
""C"*rr""* Division of CpWDhave been summarized below:

i cPwD portal does not discrose the date and time orthe authorizarion/pLrbrishing ofthe tender topublic.

ii. CPWD portal also does not give information to the public regarding number oFdavs lor whichtPnder shalr rpmain open.



iii. On CPWD portal, tenders may be published by keeping some ofthe cells blocked which is again a
major deficiency in our system, not bejng used by other organizations.

iv. E-governance is nol generating MIS reports to monitor that there is no in-appropriate use or
abuse of the e-tendering system by our officials even un-knowingly and thus not taking any
action to make e-tendering system fool prool

ln a meeting held recently by the Vigilance Unit with ofncials of ITi Ltd. (Service provider ior e-
tendering portal) and E-Covernance Division of CPWD, M/s lTl mentioned that above provisions in
lhe portal in use over CPWD is as per advice received from CPWD e governance Division from lime
to time. Above malpraclices seem to be unique in the case oICPWD as other organizations like NBCC

are not experiencing such abuse of lheir e-tendering portal,

The above del'iciencies in e-Tenderin8 system of CPWD on tenderwizard.com porlal be plugged
rmmediately.

This issues with the approval of DG, CPWD.
I

(Sudhir Kumar Dak)
Superintending Engineer (V) - Il
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gzirl" ee ico.put..1, Vigilance Unit for uploading it on the websire.
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